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Exam  CILA Certificate CH4  

Learning 

outcomes 

Assessment criteria 

1 Know how 

legal liability 

can arise in 

Tort and the 

available 

remedies and 

defences  

1.1 Describe the categories of legal liability related to Tort 

1.2 Outline the evidence required to support a liability 

claim based on Tort 

1.3  Identify the defences and remedies available to a legal 

action in Tort 

2 Understand 

how legal 

liability can 

arise under 

the terms of a 

contract and 

the available 

remedies and 

defences 

2.1 Explain the elements that create a legally binding 

contract 

2.2.   Outline the rights and obligations of the parties to a 

contract 

 

2.3  Identify the evidence required to support a liability 

claims under a contract 

2.4  Identify the defences and remedies available to a legal 

action in contract 

3 Know how 

statute law 

can place 

legal 

obligations on 

specific 

parties and 

the available 

defences 

3.1  Identify the different types of statute 

3.2 Describe the legal liability established by statutes 

relevant to the handling of liability claims 

3.3 Outline the evidence required to support a liability 

claim under statute 

3.4   Identify the defences and remedies available to a legal 

action under statute 

4 Understand 

the relevance 

of the civil 

procedure 

rules to 

liability claims 

handling 

4.1 Explain the objectives and requirements of the civil 

procedure rules 

4.2 Outline the rules and principles governing case 

management 

4.3 Outline the basis of fee calculation for claims of 

different size and complexity 
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Learning 

outcomes 

Assessment criteria 

5 Understand 

principles 

related to the 

calculation of 

damages for a 

personal 

injury claim 

5.1 Explain the different categories of damages that are 

included as compensation for a personal injury claim 

5.2 Outline the basis on which an award of compensation is 

calculated 

5.3    Outline the process for repayment of NHS costs and 

disability payments 

6 Know the 

framework 

and 

components 

of a personal 

injury reserve 

6.1 Outline the heads of claim that are included within the 

reserve for a personal injury claim 

6.2 Identify the importance of maintaining accurate 

reserves 

6.3   Identify the claimant’s costs that may be included within 

a personal injury reserve 

7 Understand 

principles 

related to the 

calculation of 

damages for 

third party 

property 

damage 

claims 

7.1 Identify the different types of property that form part of 

a property damage liability claim 

7.2 Outline the basis on which an award of compensation 

for different types of property is calculated 

7.3 Explain the legal liability that may apply for a financial 

loss 

 
Glossary of key words 
Describe 
Give an account in words (someone or something) including all relevant 
characteristics, qualities or events.  
Explain 
To make something clear and easy to understand with reasoning and/or justification.  
Identify 
Recognise and name. 
Outline 
Give a general description briefly showing the essential features. 

 


