
CLAIMS PROFESSIONALS’
CONFERENCE

EVENT INVITE

20 MAY 2025 
SOFITEL, DUBAI DOWNTOWN

Delay in Start-up claims, including the quantum, time, and delay assessment process with reference to case 

scenarios, highlighting the difference with other classes of business, including business interruption. 

Programme



Time Session Speakers

12:00
(30 mins)

Student Session 
Qualifications and Membership 

Introduction

Adam Humphrey
CILA President

12:30
(30 mins)

WELCOME RECEPTION
Refreshments & Networking

13:00
(15 mins)

Introduction & Welcome

Adam Humphrey 
CILA President

Niall Metcalfe 
 International SIG Chair

13:15
(60 mins)

Dubai Flood Claims
a review including remediation opportunities 

and the learnings.

Ollie Waterman 
Crawford & Company

TBA
Swiss Re

14:30 
(30 mins)

Construction
Delay in Start-up claims, including the 

quantum, time, and delay assessment process 

with reference to case scenarios, highlighting 

the difference with other classes of business, 

including business interruption. 

Mahesh Ganesan

15:15 
(30 mins)

COFFEE BREAK

15:45
(15 mins)

Casualty - Implications of KSA Civil Code Chris Wylie

16:00
(45 mins)

DSU challenges with HK Chris Wylie

16:45 
(30 mins)

Panel Discussion

on claims and the stakeholder 
environment 

Niall Metcalfe
International SIG Chair

17:15 
(10 mins) 

Conference Close 

Break for refreshments and Networking. 

Adam Humphrey 
CILA President

Hugh Kennaway
CILA Deputy President
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